formlabs W dental
Dental Service Plan (DSP)

Your business needs a 3D printing solution you can rely on for nonstop
production. Behind Formlabs Dental is a dedicated team of certified
dental specialists who know exactly how to support you.

Phone support

You now have a direct line to our
Certified Dental Agents to help you
one-on-one. Call us Monday through
Friday. 9 am - 6 pm ET and CET.

Priority email support

You’re our priority in email support.
Shoot us an email, and a Certified
Dental Agent will respond as soon
as possible.

Proactive check-ins

We’ll check in on your process and
equipment diagnostics every six
months so you can stay focused on
running your business.

Personalized
Onboarding Training

Join a dental expert for personalized
onboarding training online, at Formlabs
HQ in Boston, MA or Berlin, Germany
or select locations around the world
to make sure your team gets up and
running smoothly.

Hot swap

If our team determines your printer
needs to be repaired or replaced,
we’ll express ship you a new unit
replacement before receiving your old
printer. All you need to do is put the
old one in the box and ship it back.

Our Dental Service Plan includes personalized onboarding training, proactive check-ins,

and the best phone and email support in the industry.



https://formlabs.com/company/events/

All Form 3B packages come with a 1-year Dental Service Plan included

Form 3B Core Package
Starting at $4,999.00

Includes the essential tools required to start printing
high quality dental parts and biocompatible appliances,
plus one year of our Dental Service Plan (DSP) and a
liter of Model Resin.

Available to order in North America and the European Union, plus Switzerland,
Norway, and Lichtenstein.

Includes:

1Form 3B 3D Printer 1 Resin Tank

1 Build Platform 1 Finish Kit

PreForm Software

Plus:

1L Model Resin Dental Service Plan (1yr)

For warranty and/or Dental service plan extensions, please contact sales@formlabs.com

Set Up For Success

Join a dental expert for personalized onboarding
training online or at Formlabs HQ in Boston, MA or
Berlin, Germany to make sure your team gets up and
running smoothly. In an increasingly digital dental
industry, 3D printing training is a way to help your
team master the tools necessary to stay ahead.

Book Your Customised Training Session

Get In Touch USA

Submit a support inquiry here English +1 781350 9709

using your registered email

and our Dental Service Plan Europe
team will get back to you as
quickly as possible, usually in
less than half a business day. German

Submit Support Inquiry Italian
Spanish

English +44 808 196 7677
+49 1573 5997831 9 am -6 pm CET
French +33 08 0522 0657 9 am -6 pm CET
+39 800 693 109
+34 900 907 873

Form 3B Complete Package
Starting at $5,999.00

Everything you need to bring 3D printing of high quality
dental parts and biocompatible appliances in-house, including
automated post-processing tools, Dental Service Plan (DSP),
and a liter of Model Resin.

Available to order in North America and the European Union, plus Switzerland,
Norway, and Lichtenstein.

Includes:

1Form 3B 3D Printer 1 Resin Tank

1 Build Platform 1 Finish Kit

PreForm Software

Plus:

1L Model Resin Dental Service Plan (1yr)
1Form Wash 1Form Cure
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